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2-1. APR: Annual Provider Review

APR (%, HEFCE: Higher Education Funding Council for England3’» & A& 4 DN % %%
T TV RTOEEZHEHBEICOWTHEIND, ZiUL, HEDHE L FALOKEIZONT, K
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2 https!//www.gov.uk/government/uploads/system/uploads/attachment data/file/523546/bis-16-265-success-as-a-
knowledge-economy-web.pdf (201742 H 5 B7 7 & *)
3 http//www.hefce.ac.uk/ (201742 A 5 H7 7 & R)




2-2. TEF: Teaching Excellence Framework
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Outcomes and Learning Gain (“#EAH) | O 3 S OBLED HRMNN SEhE S A, 2 E AW 2
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WEHI R R 2 N Fv— 7§ H 2 LT EEICHHE - I TE 2 L9105, IR 11T, A
DBR KL EIEEEZE L DD,

HI3% 1 : Metrics quick reference table (TEF: year two specification Glossary®d: V) $i#¢)

Aspect Teaching Quality Learning Environment | Student Outcomes and
Learning Gain
Metric Teaching | Assessme | Academic | Non- Employme | Highly skilled
on my nt and support Continuati | nt or employment
course feedback on further or further
HRIRSEE | study study
%
Source NSS NSS NSS HESA DLHE DLHE
Target group A& | T | R | 1R rEE IRFEA

4 https!//www.hesa.ac.uk/

5 P75-76 Annex F: Example of benchmarking

http://www.hefce.ac.uk/media/HEFCE,2014/Content/Pubs/2016/201632/HEFCE2016 32a-g.PDF

(20172 H 5 HT 7 & R)
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6 P66 Annex D : Metrics quick reference table
https://www.gov.uk/government/uploads/system/uploads/attachment data/file/556355/TEF Year 2 specification.pdf

(20172 A B HT 7k
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3. EEFAN E EHA NSS: National Student Survey

BRI IR A DLHE: Destinations of Leavers from Higher

Education Survey
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Shizh) FBPEIRICET b0 ENH L (BREA OFFMIC W TITRIR 2 2]),

DLHE (3 A OKEFOBIIERE (FPIRCE A 2RI OV TV D 205E) ZFE L T\ D,
NSS & DLHE OfRIE, RE~HRERTOFAIC L - TE, KPR T 2 BERMREFTEE &
725 —J7, AIE TR L72# LWEE R E T 5 TEF OFHIfERE & 722,

NSS oEMHEH X (4<% 9 5 Definitely agree] [KIKZ 9 5: Mostly agree] [EH 5
& bz 720 Neither agree nor disagree| [ D % 9 b7y © Mostly disagree] [4< %9
B 720 Definitely disagree] [ TiEE 5720 : Not applicable] @ 6 XN L 22 - T
D, MZT, BHDOa—AZBITF2FERREKIZONWTOa XA Mdd 2HA bRITHN
TWb, FENPLDT7 4 — KAy ZIFHFERFACBNT, B X277 20HENNCT A —F 7
Dl b, FEEBEREOYWHEFIIRILTHNA TV D, ZORFEIEA TEBSNTEY , FHEHR S
P4 CRF~EM SN D, 2017 4F0D NSS AN SEMHEANELL IND Z LT oTs,

7 UNISTAS https://unistats.direct.gov.uk/ (201742 1 6 BT 7 &z &)

8 2017 FFRA DO EREHA
https://www.open.ac.uk/ousa/sites/www.open.ac.uk.ousa/files/files/10_16_7%20National%20Students%20Survey%20(NSS)
%20-%20APPENDIX%20C%20-%20HEFCE%20Circular%20New%20Questions.pdf (201742 H 6 H7 7 & X)




B 2 : NSS 2016 ERiHEE —&

The teaching on my course

1. Staff are good at explaining things.
2. Staff have made the subject interesting.
3. Staff are enthusiastic about what they are teaching.

4. The course is intellectually stimulating.

Assessment and feedback

The criteria used in marking have been clear in advance.

Assessment arrangements and marking have been fair.

5

6

7. Feedback on my work has been prompt.

8. I have received detailed comments on my work.
9

Feedback on my work has helped me clarify things I did not understand.

Academic support

10. I have received sufficient advice and support with my studies.
11. I have been able to contact staff when I needed to.

12. Good advice was available when I needed to make study choices.

Organisation and management

13. The timetable works efficiently as far as my activities are concerned.
14. Any changes in the course or teaching have been communicated effectively.

15. The course is well organised and is running smoothly.

Learning resources

16. The library resources and services are good enough for my needs.
17. T1have been able to access general IT resources when I needed to.

18. I have been able to access specialised equipment, facilities, or rooms when I needed to.

Personal development

19. The course has helped me to present myself with confidence.
20. My communication skills have improved.

21. As a result of the course, I feel confident in tackling unfamiliar problems.

22. Overall, I am satisfied with the quality of the course.

4. Student Union (===x+4))

KT —=<IZOWTHBET L0, MERVFAEOGRE LT, =2=4v, HEKDY
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5-1. School of Oriental and African
Studies, University of London

(Students’ Union)
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PG E 2016 4511 H 10 A

A X B a—%t)inF : Mr Ali Habib, Co-President (Democracy and Education),
SOAS Students’ Union

M =A U OEEEZRT D=0, MO Z P OICHE R HEZIT- 72,

SOAS Student Union DOH#% X
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4 4, @ Co-president (Sabbatical officer & &5 9) & 19 4 @ Student officer (Z & ¥ | Executive
committee 7&K STV 5, Executive committee D A /3 — (324 K AHIRZFIZ LD BH S
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F 7. Executive committee DMLIZ 6 4 @ Union staff 730 %, Union staff L= =7 > O{EH)
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FRY RO PRCHEIGOEH R 2 HY L WD (BT (BFEDO A X v 71348 SOAS
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Q. 2=F L DEFEITHONT
UGM: Union General Meeting
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Board of Trustees
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Participatory Budgeting Meeting

D= NI R SR AT O R IRET H R, BT, D7 T TIEENA N & FE
TODIIKMBERERNRDHY . BEOHFH L LISE. ZOXE TREMEICHOW TR - BET
DL, BWIRSNAVUIEDRET 5,

Open Forum

FAELHB L2 =d B BINT D RH, AL SOAS BHEEOHEEEZ 120, KRFEDOIT-
TS Z EIXFEOHIRITA Y SOAS OFRANKD DI TiERW &V D Z & ZFE LT, SOAS
FERETH D - & QRFEMNRRFOUDESE LTHLNTWVWDSIDOT, fiRFLERLELI I %
LTWTIE, REOKRUBRUEEZRSTLEI ZLILRD, ZOLIITTRTOZEAICEDDLE
BB RFPLFZEOBTEAL, LAY EDICZD 7+ —TF 2% L T3, SOAS ®
N THBMTE D,

Q. ==F Vv DOTHEIZONT
KEMHIEBEIN TS, RENOLDOTEDIENICH, N—T g v 7D5E0 FiFt & 510,

Q. ENLK HVOBETRKFZORFICHBE L TCWDHOMN?

FHLT, THIZ2, SO —T 4 U ZIZBML, FAEOFEZRKFIEIT WD, HENa—
ZADNEETFHF LA O THT IV IRI =T 4 L ZICBMT 52 L bbniE, RKEOMEICET S
=T 4TI, REROHEBETELE ) Z bbb, MMx T, EU BEBSER OFZITD
WTHEINDZ LD D,

5-2. SOAS (#HE)

REMH : 2016412 H 8 H
A > # e a—xft# : Dr Barbara Pizziconi, Reader in Japanese

SOAS & ¥ >/ SZ Dk

Applied linguistics/Head, Departments of the Languages and Cultures of Japan and Korea

Q. NSS{ZOWVWTEDEITHEZTNDHMN?

NSS 1 ZFZNFETHLETHLEETH o722, TEF OFHIMEIE LTHEHIND L2/ -Ta7z
O, FOEEENISIZHE L TETWD, T TIZKRAIT REF: Research Excellence Framework!!
THFZEE (ANE) OEREY 2% TV D 2, TEF OEAIZL Y NSS & RENZITERD Z &M
TEL7 70T 47 OMICHEENREBERYNTE L, ZLOHEITZOZ EITHOWTHRHIE

10 BRI OFEMT =42 DT = 7% A hTHEGR T 5, httpsi//soasunion.org/pageassets/yourunion/policy/SOAS-SU-
2015-CC-Copy-SAB-20160428.PDF
11 http://www.hefce.ac.uk/rsrch/ (201742 H 6 HT7 7 A)




7o IS b2 L OHEN NSS BIRICOWTHRHIN 22572, NSS 137 7 A TR -
TWAOARYDZ L TW WL AR K WEBIZ DR D DR LT, 1z T, NSS
DERITZAEIL, BOHEBIIEERMICHN DO THD LW IRMEH 2 T\W5D, BE- - 5%
THEL DDA LT, FHRICHEESTZHEHE 52 T0D, FHEITIRFICE ST, 50RED
RERZINOHBETHH D, ROT, RENFAEDERIIEZXDZE, ZLT, JWEEFLIZ
AN E VI FHELER-T L FEERZ LT, L, ZORERZOEMERZLTND
mEVD & TR, HBEORMER#ETH S,

Q. NSSOMEMA LT L VD LT EDL >z Lin?

ZOFREIZES TT DI, R 9 AL T OFAE T L —T OFE S RKEFITITES Sz, 72
b, RPCEEEZREISNBRNEDICT D707, 10 4L EOFAERND 2 — 2 TAR
IZXIT BRI O REZHET 5, THICMA T, FAEPLO A NbEMfIND, bHAA,
FDARX FHEATE, FHAERTEEZZ TS OER, BEORMBEE LT, FAEOFHIC
FEART 0 7T AEMET T 7T LR3H), ZORENELLZIEL TWD DN RD)NR0n
RThd, BEIBEMICEIVEE SN BT 07T LB0I, HENELLEAFRL T
WDDPBIINEIR, EAMEEZSFIUESEDIEE, REMFON DRI A R b D L5,
ZNnn—oH ORI,

ZOHOMBIX, RUFERORTHaL RFHIRH L LD Z L7, KK 5%I1X7 v 77 Al
DNTETHEWFHEZ T30, 5%I1X7 07T MIRERME L TS EWI3HiZ T 5, Th
LIS DT RN 28 70 SRR R & WO RHIBIZZA 9, ZAUTxE L TED & 5 ITkHLd 2 7%
LRI,

=OHOMBE LTIL, 72& 21X SOAS Bt d N A MEFF T 572012, & L CTHAEDTFRBERE
HIRDOTZOIZ, TR TLEHLNEDIZLTESEEG, 20707 7 5%, KOXTT 1 715 R
2G5 AR E < 2D, b L. NSS TRWRREZHFLZVDRE, Follh RWHIEITI T v/ F
LOMGELE FIFHZ LN, TN TEHLHAALFEDTDIZR LR,

Z DFEEIZE ST, RZEO TFERIFETHLTF YLV Rbntiy, Hbidvay s
2T 5. 2R D ERDUSBIEN., RE 1ERDRZ 7 Th oo 2, 3ERITAARICH
FTON, SITEDXLIBRRRET LT AFHOZEZINERIIED S, HlziX, HRATO
AR n# L < 2o 7256, 4 HE% SOAS THEAL-LEICHE Y a v 7 2%1) 5
2, BlZIE, BAREFHIMPICETO TE 2 FENFAENRILNDRELO T TH ENlFAT,
SOAS TOAFERITIR—FBRRELTNDEK LD, ZOLIIT, 4 FHDLDODRITIT 3 4
EOMOBEFHRTED LD R AE LoD RELEETH, UL, FAERa br—/LTX
HZHDTIERV, OT, 2 A MORTERENR AL FR—LTELHDOTHRNDTE,

Q. L\ ) Z ki, NSSIZxt L THISA ST Z LT L VO ?

ZHIEZTNWD, HEOMEDREEL LD L. SOAS £ERDFER L AA « wEFORM R
TS, ZhEL ED 7 a7 Z ABIONGRIZR, RERITIE, BARICET 27 a7 7 A3 2o,
REENCBET 27 07T AN To, AR 4 SOFER LD Ta s T ARH LN, REORKRILL



DTl T LEFRTONDLNLRY, HED S 6, “Teaching on my course” “Assessment and
feedback” “Academic Support”™, FBIZEDO L HHE ICREITEH L TW5, “Teaching on my
course’ D AT AV —[FEBRERICEASINAMWR R NS, B 2 I1E, “Staff are
enthusiastic” & V9 IV D 523, BEITFHPITIHEBWIICRN D Z b LA, FENED

INCHBEDOERAERBMT D000 670, FAIXZ O X5 RELRIRFAOE BN b L
o TLESIERI L., ZNDRRWHBITEET L0006,

L2 L, “Assessment and feedback” & W O BliildFx b o & b HE ATV MATZ R TH
Do ZTORE, RFEBREDFELY | BWREREGD Z &N TE Iz, WEIZZDORIZHOWVTHER
Tz BEROE, BT FPENRT vy A DL ZRENON £ L TEEFFEORIZB N TS,
FEFITHER 7 4 — RNy 7 HRDTNDHEWS ZeRbholc, 74— RRNNw o7 &k&bAs L
TVFAZMGIEL 2N TEIUL, 72 L 2 RBES TH, PAIT R T 5, LA L, “Criteria
used in marking have been clear” /X KF=D I L DKL 7> TWAH DT, BFEIXZ DAIZTHONT
BOkE 5> ELTWD, FMOFTHA RTA U 2ER L, FAPTHHEICASOT DL ENTED
VT A MIBE L2 E o TS, ZAUT R Y FAICREZ AN, Al EZ R L
THHIHIZENTED LR D, o, ZOFBEELME > THAER LT vy A ZHHI S
HENHITELTEDL, 299752 LICLY, FEFEEZHOICHALZZITH0HLLT, H

S CRHIEAEZ L 5 L WHEEEZ T 2D T, LV HMliEEICKH T 2B EAREDH Z LN TEDH L
INTieDb, TNETOMEE LTiX, #A imﬁ;%ﬁ{ﬂﬁ%ﬁ%aﬁﬁﬁ LTWD DN, FAEITD )
LIRWLE D Z LT, ZORMEEMBRT H701iE, FEICZOEEL DR IR 6 R0
EEZTND, ZOXD REAEH-TWD,

BrlZZDXEHICLTNSSEZIEH L TWD, £ fliEMREN EDOT 1 7T AZt5T 6 O,
THETHZEITHATNWD, FHOI—T 4 7T FELSMTHOT, FAELEDTIND
WZOW T 2 DIE, £ 2T, FADOERIIH T 2R & BEOROBENIK O END
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